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FCC [$ail Hoom

In the Matter of Connect America Fand, A Natianal Broadband Planfor Our Future,
Establishing lust and Reasonable Ratesfor Local Exchange Canicrs, High-Cost Universal
Service Support, Developing o UniJied Intercarrier Compensation Regime, Federal-State Joint
Board on Ilniversal Semice, Lifeline ond Link-(Jp, Universal Service Reform - Mobility Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos.01-92, }6-4S,GN Docket
No.09-51, WT Docket No. 10-208

Dear Ms. Dortch:

:k (SAC 391651),please find enclosed
two copies of Alliance Communications Cooperative, Inc.-Splitrock (SAC 391657)'s FCC Form 481,
along with the redacted versions of the confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this
submission.

Respectfully submitted,

CFO

Alliance Communications Cooperative, Inc.-Splitrock (SAC 391657)

October 4,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
44512th Street, S.W.

Washington,DC 20554

Kari J. Flan-agan

rii cJ copioa ,*'d-l)l)-
List ABCDE

Speak and yow'll be heard.
6723rd Street, PO Box349, Garretson, SD 57030 o Ph: 505.594.3411 oFax:605.594.6775 . ur,r.ttu.allianceco?n.net
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FCC \J\ar\ Roorn

In the Motter of Conn-ect Americs Fund, A Notional Broadband Ptanfor Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost (Iniversal
Service Support, Developing a llnified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Itp, (Iniversal Semice Reform - Mobility Fund,
wc Docket Nos. 10-90,07-135,05-337,03-109, cc Docket Nos.0l-92, g6-4s,GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Alliance Communications Cooperative, Inc.-Splitrock (SAC 391657), please find enclosed
one copy of FCC Form 481, containing Confidential Financial Information and two copies of Alliance
Communications Cooperative, Inc.-Splitrock (SAC 391657)'s FCC Form 481, containing Confidential
Financial Information in redacted form.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this
submission.

October 4,2013

Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445l2th Street, S.W.

Washington,DC 20554

Re:

Respectfully submitted,

Kari J. Flanagan

CFO

Alliance Communications Cooperative, Inc.-Splitrock (SAC 391657)

Speak and you'll be heard.
61,23rd Street,POBox349,Garretson,SD57030 o Ph:505.594.3411 oFax:605.594.677G. uww.allianceco?ft.net
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3 915s 7
<010> Studv Area Code

SPLITROCK TETECOM COOPARATIVE INC.
<015> Study Area Name

Year

<030> Contact Name: Person USAC should contact
about this datawith

<039> Contact Email Address:
Email of the person identified in data line <030>

Kari FlanagaD

kj f lanagan@alliancecom. net

<035> ContactTelephone Number: 6os-se4-a22a

ffiffi<100>

<200>

<210>

<300>

<310>

<320>

<330>

<1140>

<450>

<500>

<510>

<600>

Service Quality lmprovement Reporting

Outage Reporting (voice)

ffi.- anecK Dox rT no ourages ro repon

( complete oft oched wotksheet )

I cmplde dft oched wo*thed )

[--l IITI

<ero>il
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliatesa \
<900> Tribal Land Offerings (Y/N)? L, (3,
<1000> Voice Services Rate Comparability

.tororF^.A.
<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<1200> Terms and Condition for Lifeline customers

unfutfitted service Requests (voice) i,T-"]
DetailonAttempts(voice) ]-J bftochdesciptivedeument)

UnfulfilledServiceRequests(broadband) t-.]
Detail on Attempts(broadband) l-J @ttochdescriptivedocument)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed f;-l
<420> Mobile I ." ---_l
<430> Number of Complaints per 1,000 customers (broadband)

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

ffi
Functionality in Emergency Situations

(check to indicot. certilicotion)

( ono ched ddc.iptiw docment)

(ch$k to lndicote c*ifrcdion)

(oftoch ed desciptive d ocum ent )

( compl de oft oched worksheet )

( compl de ottd ched wotkshd )
( com plete ofr oched wotktheet )

(if yq, cMplete dftoched wotkshed)

(chek to indicate c&Acotion)

( oftoch desctiptiw d @um ilt )
(il hot, chek to ihdicote cettifrcotion)

( compl ae oto ched wo*shed )
(complete oftoched worksheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price cop Locol Exchange Corriers
(chek to indicote certiridion)

( complde ofr o ched wo*sheet )

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(check to indicote certilicotion)

lcom d 4e otoched wotksheet )

10to4t2013 Page 1
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: Eqrlisendge'Ardlty.lrw.!'lr.ern-.g'|t nepg{tlet
DataC.tlscdon Form

FCC Form 4a1

oMB:controlllo:: 30f,G0.98.6/gli,tB:edit&lNqi:996$s819

SPIIIR@X TALECOM C@PIUTIT INC

Name - Person USAC should contad this data

<035> Contact Telephone Number - Number of identlfied ln data line <030> 605-5e.-8228

Contact Email AddEss - Email Address of identified in dab line <030> kJr]amganoalliaacecom.net

Has vour comoanv received it from lhe FCC?

lfvour answer to Line <110> is ves, you have an existint 554.202(a) "5
filed with the

lfyour answer to Llne <11D is yes, then you are required to file a potress
report, on line <112> delineatinB the status of your company's existint 5

54.202(a) "5 year plan" on file with the FCC, as it re,ates to your provision of
voice telephony srvice.

.112, Attach Five-Year Seruice Quality lmprovement Plan or, in subsequent years,

your annual progress report filed puBUant to 47 C.F,R. 5 54.313(aX1). lf your company is a

CETC which only receives frozen support, your progress report is only

required to addres voice telephony *ruice.

Name ofAttached Document (.pdf)

<113>

<114>

<115>

<116>

<L77>

<118>

Please check thes boxes below to confirm thatthe attached PDF, on line

112, contains a progress report on its five-y€ar eruice quality improvement
plan pursuant to 5 54.202(a). The information shall be submitted at the wire
center level or census block as approprEte.

Maps detailint p.ogress towards meeting plan targets

Report how much univeBal seruice (USF) suppo.t was received

How (USF) was used to improve seruice quality

How (USF)was used to improve sedice coverate

How (USF) was used to improve seryice capacily

Provide an explanation of network imp.ovement targets not met
in the prior calendaryear.

PaEe 2
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FCC tm 481

oM8 CorEl Nq. 3O6O-0986/OM8 Corfrol }lo. a360.OE19

July 2or3

3 9 165?

SILIMOC( TELECOil COOPEBTIE INC

shorld contad thisdeta

605-594-4224



<035> ContadTeleDhoneNumber-Numberofpeenidentifiedindataline<O3O> 6os-s94-s22e
<039> ContadEmailAddre$-EmailAddresofDeEonidentifiedindataline<03D lj!1ea9aD@a111.nc.con.net

Residential to.al Scryice Charge €ffective D.te

SinSle State-wide Residehtial Lo@l S€ruice Charge

St.t SAC ICETO R.tc TvDo
Raid.nli.l Loel

State Subsclb.r tine Chrft! Sbb UhhBl $d@ rx
iland{ory EEndd &a

'dal Er line id6.hd fa

- See atthched worksheet



<039> ContadqmailAddress-EmailAddressofpersonidentifiedinddaline{3D kJflilaganoaltiance.om.n..

<7lL>

sbt. Rldd.nthl tut.
Sbt. R.tuh.d

bbl R.t..nd Fc.s

BEdb.hd Scruicc.
Downlo.d sp.cd BHdb.nd S.ilicG - U98c AllMm

U{!. Allmnca
Adbn T.Ln Wh.n

-- Sr I atteched
haa+ --



391657<010> StudyArea Code

<015> StudYAtea Name spLrmocx TElEcd mpEm?rw rilc
<020> Program Year

<81D Reportingcarrier A111-t"c*"niltion6cooPelalive' hc_sPl1tlock

<811> Holdin8 company

<812> OperatingCohpany illiscc comulcaElons cooperativ., Inc

Doirg Builtw As Comparry or Br.nd DerlSnation



SILIIROCK TE!'@U @PEUIIE INC

<020> Program Year 2o1a

<030> Contact Name - Person USAC should contact regarding this data krl Fran.saD

<035> ContactTelephoneNumber-Numberofpereonidentlfiedindataline<O3O> 6os-5e4-s22s

<039> Contact Email Address - Email Address of person identified in data line <O3O> kj$eae..@.rri"'...o^.trut

<910> Tribal Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

lfyour companyserues Tribal lands, please select (yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstntes c@rdination with the Tribal

Sovemment pursuant to S 54.313(aX9) includes:

<927> Needs assessment and deployment planning with a f@us on Tribal
community anchor institutions;

<922> Feasibility and sustainability planning;

<923> Marketing seruices in a cultuElly sensitive manner;
<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review prtresses

<928> Compliance with Cultural Preseruation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document (.pdf)

Setecl
(Yes,No,

NA}



Area Code

Area Name

Year

Contact Name - Pe.soh this
Contact TeleDhone Number - identified in data

EmailAddress - Email identified in data

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to S 54.3X3(G)

Please check this box to confirm the reporting €rrier offers

.1130, bro"db"nd service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to S 54.313(G)

39165?

SPLIMOC( tELECd COOPEUTIVE INC

E

E



Page 9

<010> Study Area Code 3 9165?

<015> Studv Area Name SPLIAROCK TBLBCd COOPBUTIW ItrC

<020> Pro86m Year
<030> Contact Name - PeBon USAC should contact rerardins this data
<035> Contact Telephone Number - Number of pereon identified in data line <O3O> 605-se4-s228

<039> Contact Email Address - Email Address of peEon identified in data line <O3O> tlodasan@arrlancecd.nei

<1210> Terms & Conditions ofVoice Telephony Lifeline plans

<L22O> Link to Public Website

"Please check these boxes below to confirm that the attached pDF,

on line 1.210, or the website listed, on line 1220,

contains the required information puRuant to 5
54.422(a)(2) annual reponing for ETcs receiving low-income
suppoG cariers must annually repon:

<7227> lnformation describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part ofthe plan,

<1223> Additional charges for toll calls, and ntes for each such plan.

39l65rBd121O

Name of attached document (.pdf)

HTTP

E
E
E

Page 9



olEcxth.bd.sbclowbndempli.ne...Gipi.ntoflncen.ntalc6DdAhcri6Ph,sl"uppd,f;;;;ishcd;;;;glrr'c*.*pp"*toffi
.uppon .s 5.t lofih h 47 crR 0 5rl313(b),(c),(d),(e) th. lntqm.tiff r.porbd on this tom .nd lh the dcum.nb sbd[d bds ls .euEtc,

E

E
E

trEIE]

<2010>

<2011>

<2072>

<2013>

<2014>

<2015>

<2016

<2017>

<2018>

<2019>

<2020>

<2021>

lncrmental ConrcA Ancrie Pha* I repordhg
2nd Yea. Cenifi@rion {47 CFR 5 S4.313(bX1)}
3rd Year Ceftifietion {47 CFR S S4.313(bX2D

Prie C.p C.rid neetulnS F@d Suppd C.ntfrcdton {47 €rR O 54.312(.}}
2013 Froren Suppon Ceftitication

2014 F o:en Suppod Cefrification

2015 Frozen Suppon Cenifiaation
2016 ahd future Frozen Suppon Cedirication

Prkc C.p C.rl.r Connrd &ndi6 tCC Soppfl {4? Cri ! 54313{d)}
Cenifietion SupFil Used to Build Broadbend

coM.d An.ri6 Ph.$ [ R.podlng {/r, c,n 0 54,313{c))
3rd Fer Broadbahd s€ryice Cedifierion
sth year Broadband S€rvice Cedification
lnterim P.o8r6 Ceilifi 6tion
Please check the box toconfirm thatthe a&ched pDt, on line 2021,
cont.insthe required information puBuant to S54.313 (ex3xii). es a recipient
ofCAF Pha* ll supponshall provide the number, nahes, and addr*esoI
community ahcho. in$Autions to which began prcvidinS acce$ to broadband
seruice in the preeding celendar year,
lnterim Progress Community Anchor ln$ltutions Name of Atrached Document Lining Required lnformation



qgft bu &b6 M*E d 6tuprie qd&DLn (FuunbaT ffi t *2o4rD.d,edddyhuor&E,.rda.mphEffihffn.dtEPnht r{dnm.Gdffi tnaTq, S.rE(tX2).lfttrr..dlvtils.lffi n&dilrhh h.d hh hn.nr &cMUdbcmr.

Pl@si.md5L.rPbn
(sro) Mflcton€cednidbn IlTcrRs s.313rllu0)

Pbse chetthts bxto confLm 6rthe&ached pOF, on tine O12,

cont.rBse.equkd into,Mton puBuentto 5 54.313 (0l1xijL 4.
(3011) .dpl€ntdOf PherrelwnshdEordethenumk,n.m6.&d

(30r2)

ls13)
(s14)

ddGsB of @mmrnlry e.hor in*tdtom to whrh bqan provdan8

acc6s to broadbnd 3eNte in the flEdin8 cahdar Far_

Commuriryhchor lBttnions {47 cFR 5 54.3afi,(llii)}
b you.ompnya Ptuatet H{ ROR catrigi47CFn 5 rj13{fX2,}
trF, dGFUrcomFnvfil€ fre 8US a.nuatreFfr
Ph.ie chfrk th& bx6 to @.ilrm tha the .tfthd pDf, on nne 3017,
cont.iBhecqu[d inform*too N6untto 5 54.31310(2] emotia.ce

El(roni. (ory of tndr annu.l RUS rryd {opGBting R€Fn ror
T*ommunacabB BororeBl

POf of E.lance shq lncome srfi€mnt .nd sufrst of c6h tbE
lf S€ 6Fnseby6 on line&14 drh FUr comFny's RUs annuat
r€Fd.nd aI qund dcumntilbn
rthe r6Fne€ E no or li.e3014, B purcompany adfrd?

trhc r6Ftreb y6or lineSl& pl6echEkthe bE Eowto
conftmyour slbmbion, on tine S26puE€nrto 5 54j13(fl2), conbris

Ethera cow dthdr audtudfin.ncbtMemnt, or (2lafimr.btr@d
in . tormd comP.abb to RUS Ots..Ung R€pon for Tdfrommurkdbng
mF of &bn€shg lncomeSaementrndSmfrdt d C6h Ftos

Man.gmst her h3d by tie indeFndet c*ilied pubtk .ccounbnt
thd Fdomd the comF.ys ftnanctat.dfr.

r the cpnse b no on line 304, ph-e lher the bx6 How
to conftm pur suhbbn, on lane 426 FRuail to 5 54.313(f)12),

Co0 d thdr fin.ncld std€hent Skh has h subid to rdk by .n
l.d.Fndm cenid Nbllc account.t or 2) a tin.nctat reFfr i. a
formil conFr.bl€ to RUS OF{tn8 tuFn for Ikommunidtons

Untulvlng lnformilbn subj€dd to a ,wt* by an indeFndent c€n[id

Undeilylng inlorffi'on subjdd to an dicd @nil(ilD..
PDF of Balance Shq hcome stdment and Sdmd of 6h ftos
At.ch Se so*hd lhlng rquird tnfomilion

Name ot &achd Document tEtinc R{uird t.fo,mdton

NaDed&achd Document Lking Rqund tntormdion

NamedAta.hd oocumnt tdi.8 Rqurd tnfomdbn

Nameof Ata.hd Document Lkttng Rquid tnformelor

ffi
IflJ(Y6/No)

E
@

39165?ad3017

-

E
E
E]

E

E
E

(&ts)

(sl61

(s17)

{30a}

{s19'

lr20)

(3021)

(r22)

(30231

(s2.)

lil2s)

{rc26}



PaBe 12

<030> contact Name - person USAC should contact regarding this data Kari Flanagan

Contact Telephone Number - Numberof person identified in data line <O3O> 6os -594-a22a

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> kjflaaagan@alliancecom.net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

Cenification of officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

Gertifythat I am an oflicer ofthe reportlng canieri my responsibilldes lnclude ensudnt the accuracy o, the annual rcportlnt requirements for universl seilice support
eciplents; and, to the best ofmy knowledte, the informatim reponed on thls form and ln any attachments is acurate.

lameofReportingCarrier: SPLITRoCK TELECoU cooPERATIvE INc'

ignature ofAuthorized officer: CERTTFTED orrM
Date 10/04/20t3

,rinted name of Authorized officer: 
(ari Franagan

'itle or position of Authorized Office r: cFo

tlephone number of Authorized Otficer: 6011s94- a22a

itudy Area Code of Reporting Carrier: 3 9 16s ? 
Filing Due Date for this form: lo / ts / 2073

under Title 18 ofthe United States Code, t8 U.S.C. g 1001.

10l04Do13 PaEe 72



PaSe 13

SPLITROCK TELECOM COOPERATIVE INC

<030> Contad Name - Person USAC should contact resardinr this data IGri Fl-anagan

ContactTelephoneNumber-NumberofErsonidentifiedindatalihe<o3o> 605-s94-8228

<039> contactEmailAddress-EmailAddre$ofpersonidentifiedindataline<030> kjflaoagan@alLlancecon.ner

TO BE COMPTMD BY THE REPORT]NG CARRIER, TF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED A6EI{T:

<020> Program Year 2014

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrie.

:iry that (Name of Agentl
ertity that I am an ollicer of the reporting €nier; my responsibilities include ensuring the accuncy ofthe annusl data Eporting Equirements prcvided to the authorized
t; and, to the best of my knowledg€, the rcports and d8ta prcvidcd to the authorized agent is accurate.

\,lame ot Authorized Asent:

{ame of Remrtinr Cerrler:

;ignature of Authorized Officer:

)rinted name of Authorized officer:
-itle or mition of Authorized Officer:
'elephone number of Authorized Offi cer:

itudy Area Code of Reportins Carrier: Fitiho nr r. n,r. f^r rht f^.x.

Date:

undq ftle 18 ofthe United States Code, 18 U.S.C, g tOO1.

certification of Agent Authorized to File Annual Reports for cAF or U Recipients on Behalf of Reporting carrie,

, a3 atentfot the reponint carrier, cetdfy that I am authorlred to submitthe annuat;epons for unGnatE-Giupport rectplents on behalf of tt e repoffilEffiiItl6ffi
he data reported hereln based on data provided by the reportint carrleri and, to th€ best ot my knmledte, the lnrormatlotr reported hereln ls accurate.

\,lame of Reporting Carrier:

{ame ofAuthorized Asent or EmDlovee of AEent:

;ignature ofAuthorized Agent or EmDlore ofAcent:
trinted name of Authorized Acent or EmDlowe ofAceht:
'itle or position ofAuthorized Arent or EmDlovee of Aeent
.elephone 

numb€r of Authorized Acent or EmDloEe ofAeent:

itudy Area Code of Repqrting Carrier: Filins Due Date for this f6rm.

18 ofthe United States Code, 18 U.S.C. 5 1001

101o4t20,t3

Page 13
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S}LIIROC( TELESU @OPAUTIE INC

Alliance Comroi.cations
Alliance Communications
Alliance

tlve, -HaI 1s - IA
ative, -Hi11s-MN
acive -Hi11s -

rative -BaLtic

DolnS Busiress As Company or EEnd D6iprtlon

Comuni cations
Iliance Communications



391657sd510

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.€D & !A
sA- 391 642,391657, 351405, 391405

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Qualitv Standards

The Company:

a

a

a

a

a

a

a

a

a

a

Provides voice grade access to the public switched network,
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as gl 1 and enhanced 91 1.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintrains a business office providing customerc with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on+alltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

o Answer all incoming calls prompfly.
o
o

o

Respond to all inquiries for information prompily and courteously.
lnvestigate thoroughly all customer complaints and handle apprbpriately according to the
Company's guidelines for resolution of customer complaints.
Be.knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.o Has a processlor periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network information
(CPNI) rules. The operating procedures include:

o Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.o Employee training on an annual basis.o A disciplinary process for improper use of consumer information.



39'1657sd510

SAC: 391557, 391405, 361405
State: MN
Alliance Communications Cooperative, lnc.
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota Generalservice Quality Requirements. Subpart 1" the locat

services provided by Alliance Communications Cooperative, lnc. are provided under internal company
operating procedures and publically available tariffs which are in compliance with applicable Minnesota
Public Utility Commission orders and rules including:

781 0.01 00 DEFINtTtONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORIry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATATO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS
TSlO.lOOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1 1 OO COMPLAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOUER BILLING; DEPOSTT AND GUARANTEE REQUTREMENTS
7810. 14OO CUSTOMER BlLLING.
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOStT.
7810j700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVTCE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS W]TH NOTICE.
781 O. 1 9OO PERMISSI BLE SERV]CE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.
7810.2200 RECONN ECTION OF SERVICE,
7810.2300 NOTICE REQUIREMENTS.
78'IO.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DTSCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTOR!ES
7810.2900 CONTENT OF DIRECTORIES.
78 1 O. 3OOO DI RECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.



391657sd510

SAC: 391657, 391405, 361405
state: MN
Allia nce Communications Cooperative, lnc.
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection

Page 2 of2

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPERATORS.
781 O.52OO ANSWERING TIME.
7810.5300 DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
7810.61 OO SAFETY PROGRAM.



391657sd610

SAC: 391657, 391642, 351405, 391405
States: lA and SD

Alliance Communications Cooperative, lnc.
Form 481 Line No.: 610 Description of Functionality in Emergency Situations

Page 1 of 1

Alliance Communications Cooperative, lnc. has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000lines.
o Mobile power units that can be delivered on short notice and which can be readily

connected in offices without installed emergency power facilities.

r Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.



391657sd610

SAC: 351405, 391405, 391657
State: MN
Alliance Communications Cooperative, lnc.
Form 481 Line No.: 610 Description of Functionality in Emergenry Situations

Page 1 of 1

Alliance Communications Cooperative, lnc. pursuant to MN Rule "7810.399 Emergency Operations" has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5@0lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

o Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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ALLIANCE COMMUN]CATIONS COOPERATIVE, !NC.

Lifeline Terms and Conditions

Alliance Communications Cooperative, lnc. offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lihline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly localtelephone service. Eligible consumers can receive $9.25
per month in discounts. ln addition, the Federal Universal Service Charge is not assessed to consumers
participating in Lifeline. Toll Blocking prevents the placement of all long distance calls forwhich a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option,
consumers are usualty not charged a deposit.

Lifeline Proqram Elioibllltv lnformation

Prooram Based Eliolbllitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
National SchoolLunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits
from a qualifying stiate, federal or Tribal program; notice lefter of participation in a qualifying state, federal
or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Eliqibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135o/o

Household Size 46 Gontaguous
States and D.G.

Alaska Hawaii

1 $15.512 $19.373 $17.861
2 $20.939 $26.163 $24.098
3 $26.366 $32,954 $30.335
4 $31.793 $39.744 $36.572
5 $37.220 $46.535 s42.809
6 M2.647 $53.325 s49.046
7 $48,074 $60.116 55.283
I $53.501 $66.906 61.520
For each additional
oerson. add

$5,427 $6,791 $6,237



391657sd1210

Acceptable documentation of income eligibility includes: prior year's stiate, federal or Tribal tax return;
current income statement from an employer or paycheck stu-b; social security statement of benefitsj
Veterans Administration statement of benefifs; retiremenUpension s[atement of benefits;
unemploymenUworkmen's compensation stratement of benefits; feOerdl or Triba! notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document coneinlni
income information.

Tribal Elloibititv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline
service or Tribal Link Up if the subscriber, one or more of the subscriber's dependen'is, or the subscriber,s
ho.usehold p-articipates in any of the above-listed qualifying assistance programs or one of the following
Tribal-specific federal assistiance programs: Bureau of lndian Affaiis leneral Assistance; Triballi
Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria are met;;
or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscriOeri may also qualify if the
household income is at or below 13s% of the Federal poverty Girioelines.

Numbers of ilinutes-of-llee Provlded as pail of Libline prcaram $eivlce

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrier the consumer subscribes to for toll service, As part of the Lifeline service, ioll blocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the l-ifeline credit on any type or grade of local servi@, including bundled services
that are normally offered by Alliance Communicitibns Cooperative, lnc.. Advertised raies do not include
any applicable taxes or surcharges.

Recertiflcatlon of Lifellne Etio ibllitv

Lifeline recipients are required_to recertify their eligibility annually. Failure to properly recertify a recipient,s
continued eligibility for the Lifeline lrogram will resuli in termination of thb Lifetine recipilnt's monthty
Lifeline discount and de-enrollment from the Lifeline program.

Additlonal Lifeline Prooram lnformation

The Lifeline PPg.ra|n is.limited to one benefit per household, consisting of either wiretine or wireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income-and expenses. Lifeline ii a government benefit
program, and consumers who willfully make false statements in order to obtain the OenJnt can be punished
by fine or imprisonment or can be baned from the program.



rXNl

ALLIANCE COMMUNICATIONS COOPERATIVE, INC.

Lifetine Terms and Gonditionq

Alliance Communications Cooperative, lnc. offers Lifetine program-supported service to qualified low-
income residential consumers. The federal Lifeline and MinnEsota Tiiephone Assistiance plan (TAp)
programs provide monthly telephone service discounts on one telephone line or wireless telephonL pei
household to eligible low-income consumers to help them establish and maintain telephone iervice'by
lowering the cost of basl9, [o-nlhly local telephone service. The federal Lifeline monthly discount is typical!
between $8 and $10. The TAP provides an additional $2.50 monthly discount on tocit telephone iirvice.
ln addition, the Federal Universal Service Charge is not assessed io consumers participaiing in Lifeline.
Long 4istance blocking (either toll limitration or toll blocking) is available to eligible Lifeline'consumers at no
cost. Consumers who are eligible for Minnesota Telephone Discounts for laidline service do not have to
pay a deposit if they agree to block tong distance service.

Lifeline Prooram Elloibllltv lnformation

Proqram Based Elioibilitv

pon-sy.me1s are eligible for.Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Minnesota Family lnvestment Program (MFIP)ffemporary Assistance for Needy Famities (TANF)
Low-lncome Home Energy Assistance program (LlHEAp)
FederalPublic Housing Assistance (Section g)
Supplemental Nutrition Assistance program (SNAp/Food Stamps)
Medicaid/Med ical Assistance
National School Lunch Program's Free Lunch program
Supplemental Security lncome (SSl)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualiffing federal assistance programs or through income-blsed rneans.

Acceptable documentation of program-based eligibility includes: curent or prior yea/s statement of benefits
fro1?. qualifying state, federal or Tribal program; noiice letter of participaiion in a quatifyin! state, federat
or Tribal program; program participation documents; or another 6mciat documeni jvidencing ttre
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Ellolbiliiv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

391657sd1210

2013 Federal Poverty Guidelines - 135o/o

Household Slze 48 Contiguous
States and D.C.

Alaska Hawail

1 $15.512 $19.373 $17.861
2 $20.939 $26.163 $24,098
3 $26.366 $32,954 $30,335
4 $31.793 $39.744 $36,572
5 $37,220 $46,535 $42.809
o $42.647 $53,32s $49.M6
7 $48.074 $60.1 16 $55,283
8 $53,501 $66,906 $61.520
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For each additional
oerson. add

95.427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income stiatement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension siatement of benefits;
unemploymenUworkmen's compensation statement of benefits; federalor Tribal notice of letter participating
in General Assistance; or a divorce decree or child support award or other official document containin!
income information.

Tribal Eliqibilitv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline
service or Tribal Link Up if the subscriber, one or more of the subscriber's dependenis, or the subscriber,s
household participates in any of the above-listed qualifying assistiance progiams or one of the fofiowing
Tribal-specific federal assistance pJograms: Bureau of lndian Affairs General Assistance; Tribdl!
Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria are meti;
or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscribeis may also qualify if the
household income is at or below 135% of the Federal poverty Guidelines.

Numberc of Mlnutes-of-use Provi{ed as Part ol Llfeilne prooram service

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, lnc,'s Voice Lifeline plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, ioll blocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services
that are normally offered by Alliance Communications Cooperative, lnc. Advertised rales do not include
any applicable taxes or surcharges.

Recertification of Lifeline Elioibltitv

Lifeline recipients are required-to recertify their eligibility annualty. Faiture to properly recertify a recipient,s
continued eligibility for the Lifeline 

-program will resuli in termination of thb t-itetine recipilnt,s monthly
Lifeline discount and de-enrollment ftom the Lifeline program.

Additional Lifeline Prooram Information

The Lifeline PPgram is limited to one benefit per household, consisting of eitherwireline orwireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income-and expenses. Lifeline E a government benefit
program, and consumers who willfully make false statements in orderto obtain the Uenetit can be punished
by fine or imprisonment or can be barred from the program.



used by RuS to rciN tourlruncial situotion. your EspoNe ts required by 7 U SC 90l et seq'
USDA-RUS

OPERATING REPORT FOR

TELECOII|MU NICATIONS BORROWERS
Alliance communicaEions Cooperalive, Inc.

(Prepared with Audited Data)

December,2012
reprt to RIIS within 30 doln afier close olthe Fiod

detailed instructions, see RIIS Bulletin 1744'2. Reryrt inwhole dollaB only.

We hereby certily that the entries in this report are in accordancewilh the accotmts and other records ofthe system and reflect the status oflhe stslem

to the best ofour lotowledge and belief
ALL INsuirANcE REeSIRED Bi z cFR pART 1288, cHAprER xvII, RUs, wAs IN roRCE DURING TrIE Rf,PORTING PERTOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING'I'HE P!]RIOD COVERED BY 'I TIS REruRI'PURSUAN'I"IO PARI' I7E8 OT 7CI'R CHATI'ER XVIT
(Clwk ore ol tlp dlowiw)

All of the obligstions under the RUS loan d@um€nts
hsve been fuffilled in all material Espscts.

l-'l Thse has bsn a default in the tulfillment ot the obligationsu 
under the RUS l@n dcuments. Said defau(s) is/are

sp*ifi@lly dssibod in the Td€@m Operating Repoi

3/28/20L3

TOTAL ASSETS (10+17 +23)

TOTAL LIABILITIES AND EQUITY (35+46+50+58)

REDACTED - FOR PUBLIC INSPECTION

the collection

Total Equity= I%ofTotal Assets Page 1 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

3ORROWER DESIGNATION

sD0526

PERIOD ENDING

December,2012INSIRUCI/OIVS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIORYEAR THIS YEAR

1. Local Network Services Revenues

-

I
2. Network Access SeMces Revenues

- -

3. Long Distance Network Services Revenues

-

I
4. Carier Billing and Collection Revenues T
5. MiscellaneousRevenues

- -

6. Uncollectible Revenues I I
7. Net Operating Revenues (1 thru 5 less 6)

-

I& Plant Specific Operations Expense r I
9. Plant Nonspecific operations Expense (Excluding Depreciation & Amortization)

- -

0. Depreciation Expense

- -

1. Amortization Expense I I
2. Customer Operations Expense I I

13. Corporate Opelations Expense I -I

-

14. Total Opelating Expenses (8 thru 13)

-

15. Operating lncome or Margins (7 less 14) I

-

16. Other Operating lncoqe and Expenses I T
17. State and Local Taxes T T
18. Federal lncome Taxes

-
-

19. OtherTaxes I I
10. Total Operating Taxes (17+19119; I

-

11. Net Operating lncome or Margins (15+16-20) I I
12. lntereston Funded Debt r
23. Interest Expense - Capital Leases T
24. Other lnterest Expense I I
25. Allowance for Funds Used During Construciion I

I15. Total Fixed Charges 122+23+24-25l I
27. Nonoper4ing Net lncome r I
2& Extraordinary ltems I

-

29. Jurisdictional Differences t
30. Nonregulated Net lncome I I
,1. Total Net lncome or i/largins (21+27+28+29+30-26)

- -
-

E
I

]2. Total Taxes Based on lncome

-

,3. Retained Eamings or Margins Beginning-of-year

-

,4. Miscellaneous Credits Year-to-Date r
,5. Dividends Declared (Common) I I
!6. Dividends Declared (Preferred) I I
!7. Other Debits Year-to-Date I

-

i8. Transfers to Patronage Capital I
19. Retained Eatqings or lllargins End.of.period (31+331341 - (35+36+37+38)l

- -

10. Patronage Capital Beginning-of-Year

- -

11. Transfers to Patronage Capital

- -

12. Pakonage Capital Cretts Retired r .I

-

13. Patronage Capital Endof-Year (40+41421

-

14. Annual Debt Service Payments

- -

5. Cash Ratio [(14+20-10-11 t7l I I
46. Operating Accrual Ratiol(14+20+26) t7 I I
17. TIER (31+eq)/261 I I
18. DSCR [(31+26+10+11) I 441 I I

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMUNIGATIONS BORROWERS

,TVSrRUCfTONS - See RUS Bulletin 1744-2

BORRO\A/ER DESIGNATION

sD0526

PERIOD ENDED

December,2012

P TI C. SUBSCRIBER (ACCNSS I,INE). ROI]TN MII,N^ & EIGII SPT,T,D NATA INT.ORMATI()N
I RATFS 2. SIJBSCRIBERS 

'ACCESS 
LINESI 3. ROUTE MILES

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL

/h\

TOTAL TOTAL
(including fiber)

FIBER

/h\

Ganetson. SD I I I I I I I
Beltic SD I I I I I I I
Easl Hudson. lA I I I r I I I
1m6ks Sn I I I I I I I
-lud$n. SD I I I I I I I
lan.lon SD I I I I I r I
Alesler. SD I I I I I I I
:ast Garetson,
\,N I I I I r I I
aslar MN I I I I I I I

:ast Valley
Sorinos. MN

I I ! I T I I
Iteen MN I I I I I I I
-lills MN I I I I I I I
{ Larchwood SD I I I I I I I
,/allcv Sh.ind. SI) I I I I I I I
dlvord lA I I r I I I I

IA I I I I I I I
ester- lA I I I r I I I
nwmd la I I I I I I I
S Valley Springs,
A I I I T I I I
i Sleen lA I I I I I I I
S Hills. lA I I I I I I I
)ldharYRamona,
iD I I I I r I I
{owerd SD I I I I r I I
elobile\ /ireless I
loute Mileage
)utside Exchange r I
fotal II I I I I
NaF I



REDACTED. FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

, TSIRUCI/O rS - See RUS Bulletin 1744-2

BORRO\A/ER DESIGNATION

sD0526

PERIOD ENDED

December,2012

PaTt C. SUBSCRIBE,R (ACCESS LIND. ROUTE MILE HIGE SPEED DATA INFORMATION
4. BROADBAND SERVICE

Details on Least Exmnsive Broadband Serl,ice

EXCHANGE No. Access Lin€s
with BB
available

No Of Broadband
SubscdberE

Numb6r O,f
Subscribers

Advertised
Download Rate

(Kbps)

Advertised
Upload

Rate (Kbps)

Price Per Month Standalone/Pckg

,fl

Type Of
Technology

Ganetson, SD I I I I I

-

I
Baltic, SD I I I I I I I
:ast Hudson, lA r I I I I I I
lrooks, SD I I I I I rI I
{udson, SD I I T I I I I
lrandon. SD I I I I

-

I
Ucester, SD I I I I I I I
:ast Ganetson,
'rN

I I T I I I I
-ester, MN I T T I I I I
:ast valley
iDrinds- MN

I I I I I I I
;teen, MN I I T I I

-

I
lills, MN I I r I I I I
{ Larchwood, SD I I T I I

-

I
/alley Springs,
!n I I I I I F

I\lvord, lA I I I I I
-archwood, lA I I I I r I
-ester, lA I I I I

-

I
nwood, lA I I I I I I
i Valley Springs,
A I T I I I I I
i Steen, lA I I T I I

-

I
S Hills, lA T T I I I I F

I)ldharn/Ramona,
in I I T I I

-

loward, SD I I I I I I
fotal I I



USDA.RUS

OPERATING REPORT FOR
TELECOi,IMU NICATIONS BORROWERS

BORROVER DESIGNATION

sD0s 2 6

PERIOD ENDING

December, 2012

/VSIRUCrTOATS- See RUS Builetin 1744-2

PARTD. SYSTEMDATA

. No. Plet Ernployee 12. No. O$er Employees . Sqw Miles SeBed 4. A@ess Lines pcr Sqw Mile 5. Subscrib€E p€r Rou& Mle
I

PARTE. TOLLDATA

Study Area lD Code(s)

"::]405_
b.3 614 0 5

"l:fL_
d.39T542

€.?91557

t
g._
h._
i._
i.

Types of Toll Settloments (Check one)

lnlerstate: I Average Scneoute

fl nverage Schedute

E costBasis

[l cost aasislntrastate

PART F. FUNDS INVESTED IN PLANT DURING YEAR

RUS- RTB. & FFB Loan Funds ExDended I
l. OtherLong:Tqryr Lo?n tunds Expended I

Funds Expended Under RUS lnterim Approval I
Other Short-Term Loan Funds ExDended T

General Funds Expended (Otherthan lnterim)

-

l. Salvaoed Materials T
7. Contribution in Aid to Construction I

Gross Additions to Telecom. Plant (1 thru 7 E
PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTUENTS

CURRENTYEAR DATA CUMULATIVE DATA

lnvestrngnt

This Year

hm€/Loss

This Year

Cumulative

lnvastnent

To Date

Cumulative

lnsme/Loss

To Date

Current

Balam

t. lnwstmenl in Affiliated ComDanies - Rural DeveloDment T I I I T
lnvestment in Aflilialed ComDanies - Nonrural DeveloDment I I I

-

I
Page 5 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

sD052 5

PERIOD ENDING

Decernber,2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision oftelephone services? (Check one) ffl YEs f-l No

EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and suDDort assets - Motor Vehicles I
2. Land and suoDort assets - Aircraft

l. Land and support assets - Special DurDose vehicles

Land and suoDort assets - Garaoe and other work eouiDment I
i. Land and suooort assets - Buildinos I
i. Land and support assets - Furniture and Office eouiDment I

Land and suDoort assets - General oumose comDuters I
Central Office Switchino - Dioital I

). Cenlral Oflice Switchino - Analoo & Electro-mechanical

10. Central Office Switchino - Ooerator Svstems

1. Central ffice Transmission - Radio Svstems

12. Central Office Transmission - Circuit eouiDment I
I 3. lnformation orioination/termination - Stetion aDDeratus

14. lnformation origination/termination - Customer premises wirino

15. lnformation orioination/termination - Laroe orivate branch exchanoes

16. lnformation origination/termination - Public telephone terminal equipment I
17. lnformation orioination/termination - Other terminal eouioment I
18. Cable and wire facilities - Poles

19. Cable and vvire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

1. Cable and wire facilities - Underground cable - Metal I
22. Cable and wire facilities - Undersround cable - Fiber I
23. Cable and wire facilities - Buried cable - Metal I
24. Cable and wire facilities - Buried cable - Fiber I
25. Cable and wire facilities - Conduit systems I
26. Cable and wire facilities - Other

Page 6 of 6



REDACTED. FOR PUBLIC INSPECTION

USDA-RUS

OPEMTING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
sDo52 6

PERIOD ENDED
December, 2012

INSTRUCTIONS - See help ih the online application.

PART I - STATEMENT OF CASH FLOWS

1 Beqlnnino Gash (Cash and EquivalenB plus RUS Constructlon Fund) I
CASH FLOWS FROM OPERATING ACTIVTTIES

2. Net lncome

-

Adiustments to Reconcile Net lncome to Nef Cash Provided bv Oreratins Activities

3. Add: Depreciation E
4. Add: Amortization I
5. Other

I

Chanses in Opentins Assets and Liabilities

6. Decrease/(lncrease) in Accounts Receivable I
7. Decrease/(lncrease) in Materials and lnventory I
8. Decrease/(lncrease) in PreDavments and Deferred Charoes I
9. Decrease/(lncrease) in Other Cunent Assets

-

10. lncrease/(Decrease) in Accounts Pavable E
11 lncrease/(Decrease) in Advance Billinqs & Pavments I
12. lncrease/(Decrease) in Other Current Liabilities I
t3. NetCash Providedr(Used) bvOoeratlons

-

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/(lncrease) in Notes Receivable I
15. lncrease/(Decrease) in Notes Pavable I
16. lncrease/(Decrease) in Customer Deposits I
17. Net lncrease/(Decrease) in Lonq Term Debt (lncludinq Current Maturities)

-

18. lncrease/(Decrease) in Other Liabilities & Defened Credits I
19. lncrease/(Decrease) in CaDital Stock. Paid-in Capital. Membership and CaDital Certificates & Other Capital

-

20. Less: Pavment of Dividends I
21. Less: Palronaoe Caoital Credits Retired

-

22. Olher

-
23. Net Cash Provlded/(Used) by Financlng Activities

-

CASH FLOWS FROM ]NVESTING ACTIVITIES

24. Net Capital Expenditures (Property, Plant & Equipment)

-

25. Other Lonq-Term lnvestments

-

26. Other Noncunent Assets & Jurisdictional Differences I
27. Other

-28. Net Gash Provided/(Used) by Investing Activities

-

29. Net lncrcase/(Decrease) in Cash I
30. Endlns Cash I

Revision Date 2010



REDACTED - FOR PUBLIC INSPECTION

USDA.RUS

OPERATING REPORT FOR
TELECOMMT]NICATIONS BORROWERS

BORROWER DESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletin l7#-2 PERIOD ENDED
December,2012

NOTES TQ THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWER.S

On 11112012, Alliance Communications Cooperative, lnc. (SD526) merged with its subsidiary
companies, Hills Telephone Company, lnc. (MN583) and Splitrock Properties, lnc. (not an RUS
borrower). Due to this merger, a request was sent to RUS to consolidate the borrower status and
records of the two loan designees. This process has since been completed. The financial statement
presented for 2012 is that of the merged company with all exchanges for the two subsidiaries included
in this report.

No report will be filed for 2012 for discontinued RUS (MN583) borrower Hills Telephone Company, lnc.
due to the merger, as the company ceased to exist on 1213112011.
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